
 
 
 

<Date> 
 
 

<First Name> <Last Name> 
<Address 1> 
<Address 2> 
<City>, <State> <Zip>  
 
Dear <First Name>, 
 
We’re reaching out to let you know about a change to your BlueCross provider network. We 
prefer not to make changes to our networks, but sometimes it’s necessary. Starting Jan. 1, 2023, 
the following Methodist Le Bonheur Healthcare facilities will no longer be in Blue Network SSM. 

• Methodist Healthcare Minor Medical Centers 
• Methodist Surgery Center - Germantown 
• Methodist Home Care Services 
• Methodist Home Medical Equipment 

We’re working hard to keep Le Bonheur Children’s Medical Center and its Germantown location in your 
network. But they’ll also be out of network Jan. 1, 2023, if we can’t reach an agreement. 
Our records show that you or a member of your family recently got care at one of these facilities. Once 
they’re out of your network, you’ll have to pay more if you go there for care. You can avoid paying more if 
you go to facilities in your network. This includes local Baptist Memorial, Regional One and St. Francis 
facilities. You can find a list of more facilities that offer similar care by going to 
bcbstnetworkupdates.com. 
 
What’s Next? 

• If you get care at these facilities through Dec. 31, 2022, we’ll pay for your care at 
in-network rates. And you’ll get in-network benefits. 

• If you get non-emergency care at these facilities on and after Jan. 1, 2023, you’ll 
have to pay more out of your own pocket. This is the case even if you or your doctor 
get prior authorization for your care. 

• Before scheduling services, make sure whoever gives you care is in your network. 
 
We’re Here to Help 
If you’re getting ongoing care at one of these facilities, you can ask us to keep covering it. To do 
that, or for help finding a new network provider, just give us a call at the Member Service number 
on the back of your Member ID card. We’re here Monday through Friday, 8 a.m. to 6 p.m. ET. You 
can also find more network hospitals, facilities and providers at bcbst.com/FindCare. 
 
Best of Health, 

Robin Young 
Senior Vice President, Operations and Chief Marketing Officer 
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